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	Smartfi Home Loans (previously Bankers Guarantee)

Servicing Transfer Notice








	To our valued customers, effective May 31, 2023, Smartfi Home Loans (Bankers Guarantee Mortgage Company) will no longer collect your mortgage loan payments. Your loan servicing has been transferred to Servbank. We are confident that Servbank will provide you with an excellent servicing experience and a robust, modern loan servicing platform. Servbank will collect the mortgage loan payments due June 1, 2023 and on. Please look for your welcome packet from Servbank for details on how you can make your monthly payments.

From all of us, we thank you for your patronage; it has been a pleasure serving you.











	MAKE A PAYMENT TO SERVBANK









	Via First Class (Regular) Mail:

Servbank

PO Box 650094

Dallas, TX 75265-0094








	Via Priority or Overnight Mail:

Servbank

Attn: Cashiering

3138 E. Elwood Street

Phoenix, AZ 85034








	Online:

For online payments, please reference your Servbank welcome packet. The packet will have instructions on how to set up an online account to make payments.
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	Contact Your New Servicer

Servbank

Attention: Customer Care

3138 E. Elwood Street

Phoenix, AZ 85034

866‐867‐0330 Toll Free

M-F 8:00am – 9:00pm EST

Sat   8:00am - 12:00pm EST

Sun  Closed















	Commonly Asked Questions







	
			
			
								Does the change affect my loan?							

		

			
			
								Where do I go to make my loan payments?							

		

			
			
								What if I didn't know about the change? Will I receive a late fee?							

		

			
			
								I used ACH to make my payments. What happens now?							

		

			
			
								Can I still make a payment through the Bankers Guarantee website?							

		

			
			
								What are the next steps?							

		

			
			
								Who do I contact if I have questions?							

		

			
			
								What if I filed for bankruptcy?							

		

		


	
			
			
				Does the change affect my loan?

The Servicing of your mortgage loan is being transferred, effective June 1, 2023. This means that after this date, a new Servicer will be collecting your mortgage loan payments from you. Nothing else about your mortgage loan will change.			

		

			
			
				Where do I go to make my loan payments?

To make loan payments, you can send them via First Class mail, Priority or Overnight mail, or online.



For payments via First Class (regular) mail, send your payment to:



Servbank

PO Box 650094

Dallas, TX 75265-0094



For payments via Priority or Overnight mail, send your payment to:



Servbank

Attn: Cashiering

3138 E. Elwood Street

Phoenix, AZ 85034

For online payments, please reference your Servbank welcome packet. The packet will have instructions on how to set up an online account to make payments.			

		

			
			
				What if I didn't know about the change? Will I receive a late fee?

Under Federal Law, during the 60‐day period following the effective date of the transfer of the loan servicing, a loan payment received by your old Servicer on or before its due date may not be treated
by the new Servicer as late, and a late fee may not be imposed on you.			

		

			
			
				I used ACH to make my payments. What happens now?

If your payments are currently set for automatic withdrawal (ACH) from your checking or savings account, Smartfi Home Loans (Bankers Guarantee Mortgage Company) discontinued the auto‐withdraw service on May 31, 2023. Your new servicer, Servbank, offers an automatic withdrawal program and will be sending you information on how to set this up with them.



If you were on automatic withdraw, it is okay to send a check directly to Servbank. Please remember to write your loan number on the check.			

		

			
			
				Can I still make a payment through the Bankers Guarantee website?

5/31/2023 was the last day to pay through the Bankers Guarantee website. As of 6/1/2023, payments are no longer be accepted there.			

		

			
			
				What are the next steps?

Please be sure to send a check to Servbank for your next payment. If you were on automatic withdraw, it is okay to send a check directly to Servbank. Please remember to write your loan number on the check.



You should have received a detailed welcome packet from Servbank. This explains in detail your options to continue to make your monthly payments.			

		

			
			
				Who do I contact if I have questions?

If you have any questions for your prior servicer, Bankers Guarantee Mortgage Company, contact us at:



Bankers Guarantee Mortgage Company

1113 Medina Road, Suite #400

Medina, OH 44256

330-867-1600

800-474-4379 toll free

M-F 8:00am - 4:00pm EST



If you have questions for your new servicer, Servbank, about your mortgage loan or this transfer, please contact them at:



Servbank

Attention: Customer Care

3138 E. Elwood Street

Phoenix, AZ 85034

866-867-0330 toll free

M-F 8:00am - 9:00pm EST

Sat 8:00am - 12:00pm EST			

		

			
			
				What if I filed for bankruptcy?

If you have filed a bankruptcy petition and there is an “automatic stay” in effect in your bankruptcy case or received a discharge of your personal liability for the obligation identified in this letter, we may not and do not intend to pursue collection from you personally. If either of these circumstances apply, this notice is not and should not be construed to be a demand for payment from you personally. Unless the Bankruptcy Court has ordered otherwise, please also note that despite any such bankruptcy filing, whatever rights we hold in the property that secures the obligation remain unimpaired.			
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	San Diego HQ

3636 Nobel Dr.

Suite 210

San Diego, CA 92122








	Medina Office

1113 Medina Road

Suite 400

Medina, OH 44256








	Contact

(877) 816-6706

help@smartfihomeloans.com
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	This site and the information on it is intended for industry professionals only. It is not intended for consumers.

2022 Smartfi Home Loans LLC (In Ohio only, does business under the trade name Bankers Guarantee Mortgage Company), Company NMLS 1862952.

These materials are not from, and have not been approved by, HUD, FHA, or any government agency. Subject to Credit Approval. For licensing information, go to: NMLS Consumer Access.

*Borrower must pay property taxes, insurance, any HOA fees and maintain the property.

** Age requirements differ by product and state.










	Copyright © 2024 Smartfi Home Loans, LLC Wholesale. All Rights Reserved. Developed by TinyFrog Technologies.
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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                        Marketing Request

First Name* 

Last Name* 

Email*
                            
                        

Phone

Hidden
What is your request?
								
								Print materials
							

								
								Digital materials
							

								
								Social media content
							

								
								Direct mail
							


Select all that apply.

Hidden
What kind of information would you like to see?
								
								High-level information on reverse mortgages
							

								
								High-level FHA HECM information
							

								
								Detailed HECM information
							

								
								High-level proprietary Choice information
							

								
								Detailed proprietary Choice information
							

								
								How to use a reverse mortgage
							


Select all that apply.

Please describe the marketing request below.*

Consent* I agree to Smartfi Wholesale's Privacy Policy.*

CAPTCHA

Email
This field is for validation purposes and should be left unchanged.
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                        Training Request

First Name* 

Last Name* 

Email*
                            
                        

Phone

Hidden
What is your request?
								
								Print materials
							

								
								Digital materials
							

								
								Social media content
							

								
								Direct mail
							


Select all that apply.

Hidden
What kind of information would you like to see?
								
								High-level information on reverse mortgages
							

								
								High-level FHA HECM information
							

								
								Detailed HECM information
							

								
								High-level proprietary Choice information
							

								
								Detailed proprietary Choice information
							

								
								How to use a reverse mortgage
							


Select all that apply.

Please describe the training request below.*

Consent* I agree to Smartfi Wholesale's Privacy Policy.*

CAPTCHA

Phone
This field is for validation purposes and should be left unchanged.
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                        Get More Info on Calculations

Name*
                            
                            
                                                    First Name *
                                                    
                                                
                            
                            
                                                            Last Name *
                                                            
                                                        
                            
                        

Phone*

Email*
                            
                        

Account Executive*Billy Benedetto
Channon Tran
Diamond Cargle
Jonathan Ruiz
Josh Callison
Josh Evink
Lisa Slay
Mac Elliott
Michael Nighbert
Mike O'Leary
Paul Noyes
Scott Clarke
Sherry Green
Todd Lansbach



Consent* I agree to Smartfi Wholesale's Privacy Policy.*

CAPTCHA









Email
This field is for validation purposes and should be left unchanged.
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